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27.1 Applicability.  Notwithstanding anything to the contrary contained in this tariff, White 
River may charge a negotiated rate for service under any rate schedule contained in 
this tariff to any Shipper that has access to service at the rates set forth in the 
applicable rate schedule as shown on the effective Statement of Rates (recourse 
rates), and agrees to pay the negotiated rate. 
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27.2 Negotiated Rate.  A negotiated rate shall mean a rate for service, where one or more 
of the individual rate components exceed the maximum charge, or are less than the 
minimum charge, for such components.  This shall include a rate derived by a formula 
where one or more of the individual rate components may exceed the maximum 
charge, or may be less than the minimum charge. 
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27.3 Conditions.  Implementation of a negotiated rate shall be subject to the following 
conditions: 

 
(a) White River may, at its option, require that Shippers making negotiated-rate bids 

or negotiated-rate requests for any available capacity first have an existing 
executed Part 284 service agreement prior to implementing negotiated rates.  
White River and any Shipper with a Part 284 service agreement, except a Shipper 
using capacity acquired under a capacity-release arrangement, may mutually agree 
to convert that service agreement to a service agreement subject to negotiated 
rates.  If only a portion of the capacity under any service agreement will be priced 
at Negotiated Rates, the original service agreement must first be bifurcated, and 
recourse rates will continue to apply to the service agreement not subject to the 
Negotiated Rates. 

 
(b) Shipper had access to service pursuant to this FERC Gas Tariff at the rates set forth 

on the Statement of Rates at the time of the execution of the transportation 
service agreement implementing negotiated rates. 

 
(c) White River has filed a Statement of Negotiated Rate Agreements advising the 

Commission of such agreement.  The Statement of Negotiated Rate Agreements 
will state the exact legal name of the Shipper, the negotiated rate, other applicable 
charges, the receipt and delivery points, the volume of gas to be transported and 
the applicable rate schedule for service provided at a negotiated rate.  The 
Statement of Negotiated Rate Agreements will include a statement affirming that 
the negotiated-rate agreement does not deviate in any material aspect from the 
applicable form of service agreement or White River will file the agreement 
pursuant to § 154.112(b) of the Commission's Regulations.   
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27.4 Rate Case Treatment. 
 

(a) Subject to the limitations set forth in subsections (b) and (c) below, White River 
shall be allowed to seek a discount adjustment to the level of its recourse rates in 
general rate cases initiated by White River under Section 4 of the Natural Gas Act 
or by others under Section 5 of the Natural Gas Act.  White River shall be allowed 
to seek inclusion of negotiated rates in discount adjustments whenever the 
negotiated rate is below the posted maximum rate under the applicable rate 
schedule for all or part of the 12-month base period and/or the nine-month rate 
case adjustment period.  However, if the negotiated rates were not in effect during 
the base period, the negotiated rates may still be included in a discount adjustment 
when they are projected to be in effect at a level below the otherwise applicable 
maximum recourse rate as of the end of the nine-month rate adjustment period. 

 
(b) The following measures shall serve to limit inappropriate cost shifting from 

negotiated-rate services to recourse-rate services: 
 

(i) A discount adjustment to recourse rates shall only be allowed to the extent 
that White River can meet the standards required of an affiliate discount 
adjustment, including requiring that White River shall have the burden of 
proving that any discount granted is required to meet competition. 

 
(ii) White River shall be required to demonstrate that any discount adjustment 

does not have an adverse impact on recourse-rate Shippers. 
 

White River may comply with item (ii) above by: 
 

1. Demonstrating that, in the absence of White River's entering into the 
negotiated-rate agreement, White River would not have been able to 
contract for the related capacity at any higher rate, and that recourse 
rates would otherwise be as high or higher than recourse rates that result 
after applying the discount adjustment; or 

 
2. Making another comparable showing that the negotiated rate contributes 

more to fixed costs on the system than could have been achieved without 
the negotiated rate. 
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27.5 Bidding for Firm Capacity.  White River and Shipper may negotiate, and post for 
competitive bidding, a rate that exceeds the applicable maximum reservation rate.  If 
competing bids under § 5 of the General Terms and Conditions reflect different rate 
forms, i.e., negotiated rates vs. recourse rates, White River shall award the capacity, 
or portion, using the evaluation criteria of § 5 of these General Terms and Conditions; 
the negotiated reservation charge reflected in such evaluation criteria may not exceed 
the maximum applicable recourse rate.  White River will calculate this value based only 
on the reservation charge or similar guaranteed revenue stream. 
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27.6 Agreements Subject to the Right of First Refusal.  For purposes of § 7 of these General 
Terms and Conditions, the highest rate that a Shipper must match in order to continue 
to receive service is the maximum rate set forth on the Statement of Rates that is 
applicable to such service.  For purposes of evaluating bids under § 7, the value of the 
bid will be based only on the reservation charge or similar guaranteed revenue stream. 
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27.7 Capacity Release.  White River and Shipper may, in connection with their agreement to 
a negotiated rate under a firm transportation rate schedule, agree upon payment 
obligations and crediting mechanisms in the event that capacity release provisions 
vary from or are in addition to those set forth in § 6 of these General Terms and 
Conditions.  This provision, in and of itself, does not allow White River and Shipper to 
negotiate the terms and conditions of service. 
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27.8 Capacity Scheduling.  For purposes of allocating capacity under § 11 of these General 
Terms and Conditions, a Shipper paying a negotiated rate that exceeds the maximum 
rate for that service will be considered to have paid the maximum rate for such 
service. 
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27.9 Accounting for Costs and Revenues.  Allocation of costs to, and recording of revenues 
from, service at negotiated rates or rate formulas will follow White River's normal 
practices associated with transportation services provided under this tariff.  If White 
River institutes any revenue tracker or other device to flow through to its Shippers the 
impact of interruptible or other transportation transactions, the treatment of such 
tracker of revenues from nonconforming negotiated rates or rate formulas shall be 
specified in the applicable tariff provision. 
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27.10 Rate Case Tracking.  White River will separately record the volume transported, billing 
determinants, rate components, surcharges and the revenue associated with its 
negotiated-rate transactions so that this information can be separately identified, and 
separately totaled as part of Statements G, I, and J in any applicable rate case filing 
under § 4(e) of the Natural Gas Act, 15 U.S.C. & § 717(c).  Additionally, transactions 
that originate as discounted pre-existing Part 284 service agreements and are 
subsequently converted to negotiated-rate agreements will be recorded separately 
from those transactions originating as negotiated-rate agreements.  White River's 
recovery of surcharges will comport with existing practices. 
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28. OFF-SYSTEM SERVICES 
 

White River may enter into transportation and/or storage agreements with other 
interstate and intrastate pipeline and storage providers (off-system capacity).  In the 
event that White River acquires off-system capacity, White River will use such capacity 
for operational reasons or to render service for its Shippers on the acquired capacity, 
pursuant to White River's FERC Gas Tariff and subject to White River's currently 
approved rates.  For purposes of transactions entered into subject to this section, the 
"shipper must hold title" requirement is waived on the acquired capacity. 
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29. APPLICABLE LAW 
 

Any agreement executed pursuant to the terms and conditions of this tariff shall be 
interpreted according to the laws of Utah without regard to choice of law rule. 
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Contract No._____ 

 

FORM OF FIRM TRANSPORTATION SERVICE AGREEMENT 

Rate Schedule FT 

 

1. SHIPPER'S NAME AND ADDRESS: 

 

        

        

        

 

2. SHIPPER'S STATUS: 

 

 ________ Local Distribution Company (LDC) 

 ________ Intrastate Pipeline Company 

 ________ interstate Pipeline Company 

 ________ End User 

 ________ Producer 

 ________ Marketer 

 ________ Pipeline Sales Operating Unit 

 

3. TRANSPORTATION AUTHORITY: 

 

 ________ 18 C.F.R. § 284 Subpart G 

 ________ 18 C.F.R. § 284 Subpart B (NGPA § 311) 

   Transportation on Behalf of: (only applicable to § 311) 

   ________ LDC or Intrastate Pipeline Company 

   ________ Interstate Pipeline Company or Shipper 

 

4. RATE SCHEDULE FT RDC: 

 

 ____________ Dth/day 

 

5. PRIMARY RECEIPT POINTS: 

 

  MAP No. - Description      Capacity 

  _______ - _______________________________  ____________ 

  _______ - _______________________________  ____________ 

  _______ - _______________________________  ____________ 

  Total Primary Receipt Point Capacity     ____________ 

 

6. PRIMARY DELIVERY POINTS: 

 

  MAP No. - Description      Capacity 

  _______ - _______________________________  ____________ 

  _______ - _______________________________  ____________ 

  _______ - _______________________________  ____________ 

  Total Primary Delivery Point Capacity     ____________ 
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Contract No. _____ 
 

FORM OF INTERRUPTIBLE TRANSPORTATION SERVICE AGREEMENT 
Rate Schedule IT 

 
1. SHIPPER'S NAME AND ADDRESS: 
 
        
        
        
 
2. SHIPPER'S STATUS: 
 ________ Local Distribution Company (LDC) 
 ________ Intrastate Pipeline Company 
 ________ Interstate Pipeline Company 
 ________ End User 
 ________ Producer 
 ________ Marketer 
 ________ Pipeline Sales Operating Unit 
 
3. TRANSPORTATION AUTHORITY: 
 
 ________ 18 C.F.R. § 284 Subpart G 
 ________ 18 C.F.R. § 284 Subpart B (NGPA § 311) 
  Transportation on Behalf of: (only applicable to § 311) 
  ________ LDC or Intrastate Pipeline Company 
  ________ Interstate Pipeline Company or Shipper 
 
4. QUANTITY TO BE TRANSPORTED: 
 
 ________ Dth/day 
 
5. USAGE CHARGE: 
 
 ________ The systemwide rate on White River's Statement of Rates. 
 ________ See additional terms. 
 
  Receipt Pt. Delivery Pt. Type of  Usage Rate 
   MAP No.   MAP No.  Charge     $/Dth  
  ________ ________ ________  ________ 
 
6. ADDITIONAL FACILITIES CHARGES: 
 ________ None 
 ________ Lump-sum payment of  ________________ 
 ________ Monthly fee of   ________________ 
 ________ See additional terms 
 
7. TERM OF AGREEMENT: 
 
 _________________ through _________________ 
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Contract No._____ 

 

FORM OF FIRM RESIDUE GAS SERVICE AGREEMENT 

Rate Schedule RGS 

 

1. SHIPPER'S NAME AND ADDRESS: 

 

        

        

        

 

2. SHIPPER'S STATUS: 

 

 ________ Gas Processor 

 ________ Producer 

 ________ Marketer 

 

3. RATE SCHEDULE RGS RDC: 

 

 ____________ Dth/day 

 

4. PRIMARY RECEIPT POINT: 

 

  MAP No. - Description      Capacity 

  _______ - _______________________________  ____________ 

 

5. PRIMARY DELIVERY POINTS: 

 

  MAP No. - Description      Capacity 

  _______ - _______________________________  ____________ 

  _______ - _______________________________  ____________ 

  _______ - _______________________________  ____________ 

  Total Primary Delivery Point Capacity     ____________ 

 

  Gas Processing Customers: See Exhibit A 

 

6. RATES: 

 

  Primary Points 

             Rate 

  Rec. Location  Del. Location   Type of Charge     ($/Dth/Mo.) 

                                                       _________ 

  

  Alternate Points 

               Rate 

  Rec. Location  Del. Location   Type of Charge     ($/Dth/Mo.) 

                                                       _________ 
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FORM OF FIRM RESIDUE GAS SERVICE AGREEMENT 
Rate Schedule RGS 

 
EXHIBIT A - FORM OF AGENCY APPOINTMENT AGREEMENT 

 
Designated Shipper Agent for Management of Capacity:        
 
Gas Processing Customer:             
 
Transportation Service Agreement No(s).:          
 
Gas Processing Customer Contact   e-mail address:       
 
Gas Processing Customer Mailing Address:          
              
 
Gas Processing Customer Telephone:     Fax:       
 
The undersigned Gas Processing Customer hereby appoints ______________________ to 
act as Gas Processing Customer's agent or Gas Services Administrator ("GSA"), for 
purposes of acquiring and managing the daily capacity on the White River Hub for Gas 
Processing Customer for its use under the above-referenced transportation service 
agreement(s) between GSA and White River.  In executing its responsibilities under this 
Agency Appointment Agreement, GSA is authorized to nominate Residue Gas for 
transportation for the account of Gas Processing Customer at varying quantities on any day 
as necessary to satisfy Gas Processing Customer's capacity requirements as a shipper under 
the above-referenced transportation service agreement(s).  At all times, Gas Processing 
Customer shall hold the title to all Gas which is nominated for transportation service by GSA 
on Gas Processing Customer's behalf, and Gas Processing Customer shall be deemed to be 
the shipper of such gas.  Nothing in this Agency Appointment Agreement shall be construed 
to effect the transfer of title to Gas Processing Customer of any Gas nominated for 
transportation service by GSA for GSA's own account, and nothing in this Agency 
Appointment Agreement shall be construed to effect the transfer of title to GSA of any Gas 
nominated for transportation service by GSA on Gas Processing Customer's account.  The 
responsibility of GSA to manage gas transportation under the above-referenced 
transportation service agreement(s) on Gas Processing Customer's behalf shall at all times 
be as provided by, and shall be subject to the provisions of, Rate Schedule RGS and the 
General Terms and Conditions set forth in White River's FERC Gas Tariff. 
 
1. Authorization of GSA.  GSA shall be responsible for the acquisition and management, 

on Gas Processing Customer's behalf, of the capacity under the transportation service 
agreement(s) described above, White River's Rate Schedule RGS, and the General 
Terms and Conditions of White River's Tariff, including, without limitation, for all 
communications with White River, nominations of quantities, imbalance management, 
OFO compliance, modifying delivery points, making unused capacity available to White 
River, and all billing and payment matters.  

 
2. Payment on Behalf of Gas Processing Customer.  GSA shall be responsible for making 

timely payments to White River for transportation services rendered on behalf of Gas 
Processing Customer pursuant to the terms of the transportation service 
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Contract No. _____ 

Amendment No. _____ 

 

FIRM TRANSPORTATION SERVICE AMENDMENT FORM 

Rate Schedule FT 

 

Amended Terms 

 

1. SHIPPER'S NAME AND ADDRESS: 

 ____________________________________ 

 ____________________________________ 

 ____________________________________ 

 

2. RATE SCHEDULE FT RDC: 

 

 ____________ Dth/day 

 

3. PRIMARY RECEIPT POINTS: 

 

 ________ Add 

 ________ Permanent Release 

 

  MAP No. - Description      Capacity 

  _______ - _______________________________  ____________ 

  _______ - _______________________________  ____________ 

  _______ - _______________________________  ____________ 

  Total Primary Recipt Point Capacity     ____________ 

 

4. PRIMARY DELIVERY POINTS: 

 

 ________ Add 

 ________ Permanent Release 

 

  MAP No. - Description      Capacity 

  _______ - _______________________________  ____________ 

  _______ - _______________________________  ____________ 

  _______ - _______________________________  ____________ 

  Total Primary Delivery Point Capacity     ____________ 

 

5. RATES: 

 

 Reservation Charge: 

  Primary Points 

             Rate 

  Rec. Location  Del. Location   Type of Charge     ($/Dth/Mo.) 

                                                       _________ 
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Contract No. _____ 
Amendment No. _____ 

 
INTERRUPTIBLE TRANSPORTATION AMENDMENT FORM 

Rate Schedule IT 
 

Amended Terms 
 
1. SHIPPER'S NAME AND ADDRESS: 
 ____________________________________ 
 ____________________________________ 
 ____________________________________ 
 
2. QUANTITY TO BE TRANSPORTED: 
 
 ____________ Dth/day 
 
3. TERM OF AGREEMENT: 
 
 _____    _______ through ____  ________ 
 
4. Renewal Term: 
 ________ None 
 ________ Month to month 
 ________ Year to year 
 ________ Other: 

This Agreement may be terminated by either party by giving written 
notice: 
________  days before the expiration of its primary term. 
________  days before the expiration of any renewal term. 

 
5. USAGE CHARGE: 
 
 ________ The systemwide rate on White River's Statement of Rates. 
 ________ See additional terms. 
 
  Receipt Pt. Delivery Pt. Type of  Usage Rate 
   MAP No.   MAP No.  Charge     $/Dth  
  ________ ________ ________  ________ 
 
6. EFFECTIVE DATE OF CHANGES: 
 ___________  _____________ 
 
7. ADDITIONAL TERMS AND CONDITIONS: 
 
8. This Agreement includes all the terms and conditions of White River's FERC Gas Tariff, 

First Revised Volume No. 1 and the terms, conditions and signatures of Shipper's 
access agreement with White River. 
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Contract No._____ 
Amendment No. _____ 

 
FIRM RESIDUE GAS SERVICE AMENDMENT FORM 

Rate Schedule RGS 
 

Amended Terms 
 
1. SHIPPER'S NAME AND ADDRESS: 
 
        
        
        
 
2. RATE SCHEDULE RGS RDC: 
 
 ____________ Dth/day 
 
3. PRIMARY RECEIPT POINT: 
 
 ________ Permanent Release 
 

  MAP No. - Description      Capacity 
  _______ - _______________________________  ____________ 

 
4. PRIMARY DELIVERY POINTS: 
 
 ________ Add 
 ________ Permanent Release 
 

  MAP No. - Description      Capacity 
  _______ - _______________________________  ____________ 
  _______ - _______________________________  ____________ 
  _______ - _______________________________  ____________ 
  Total Primary Delivery Point Capacity     ____________ 

 
5. RATES: 
 
 Recourse Rate Reservation Charge: 
 ________ The maximum recourse rate on White River's Statement of Rates. 
 ________ A discounted recourse rate of ________/Dth/mo. 
 ________ See additional terms 
 
 Recourse Rate Usage Charge: 
 ________ The maximum recourse rate on White River's Statement of Rates. 
 ________ A discounted recourse rate of ________/Dth. (not below minimum). 
 ________ See additional terms 
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FORM OF FIRM RESIDUE GAS SERVICE AGREEMENT 
Rate Schedule RGS 

 
EXHIBIT A - FORM OF AGENCY APPOINTMENT AGREEMENT 

 
 ________ Add 
 ________ Remove 
 
Designated Shipper Agent for Management of Capacity:        
 
Gas Processing Customer:             
 
Transportation Service Agreement No(s).:          
 
Gas Processing Customer Contact   e-mail address:       
 
Gas Processing Customer Mailing Address:          
              
 
Gas Processing Customer Telephone:     Fax:       
 
The undersigned Gas Processing Customer hereby appoints ______________________ to 
act as Gas Processing Customer's agent or Gas Services Administrator ("GSA"), for 
purposes of acquiring and managing the daily capacity on the White River Hub for Gas 
Processing Customer for its use under the above-referenced transportation service 
agreement(s) between GSA and White River.  In executing its responsibilities under this 
Agency Appointment Agreement, GSA is authorized to nominate Residue Gas for 
transportation for the account of Gas Processing Customer at varying quantities on any day 
as necessary to satisfy Gas Processing Customer's capacity requirements as a shipper under 
the above-referenced transportation service agreement(s).  At all times, Gas Processing 
Customer shall hold the title to all Gas which is nominated for transportation service by GSA 
on Gas Processing Customer's behalf, and Gas Processing Customer shall be deemed to be 
the shipper of such gas.  Nothing in this Agency Appointment Agreement shall be construed 
to effect the transfer of title to Gas Processing Customer of any Gas nominated for 
transportation service by GSA for GSA's own account, and nothing in this Agency 
Appointment Agreement shall be construed to effect the transfer of title to GSA of any Gas 
nominated for transportation service by GSA on Gas Processing Customer's account.  The 
responsibility of GSA to manage gas transportation under the above-referenced 
transportation service agreement(s) on Gas Processing Customer's behalf shall at all times 
be as provided by, and shall be subject to the provisions of, Rate Schedule RGS and the 
General Terms and Conditions set forth in White River's FERC Gas Tariff. 
 
1. Authorization of GSA.  GSA shall be responsible for the acquisition and management, 

on Gas Processing Customer's behalf, of the capacity under the transportation service 
agreement(s) described above, White River's Rate Schedule RGS, and the General 
Terms and Conditions of White River's Tariff, including, without limitation, for all 
communications with White River, nominations of quantities, imbalance management, 
OFO compliance, modifying delivery points, making unused capacity available to White 
River, and all billing and payment matters.  
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ELECTRONIC ACCESS AGREEMENT (QUESTLINE) 
 
 This Agreement is entered into this                 day of                             , 20    , 
between White River Hub, LLC (White River), 180 East 100 South, Salt Lake City, Utah 
84111, and                                                        (Shipper) a _                  
_                  with offices at                             .  White River and Shipper may 
be referred to collectively as the Parties and singularly as a Party. 
 
 THE PARTIES AGREE AS FOLLOWS: 
 

1. White River has developed proprietary computer software programs and their 
contents known as QuestLineTM (QuestLine) that facilitate interactive electronic contracting, 
capacity release, capacity allocation, nominations, confirmations, imbalance trading, billing, 
notifications, and reporting on White River's natural gas transmission pipeline system 
(Transmission System). 
 

2. Shipper requests remote access to certain portions of QuestLine and its 
contents in order to transact business on White River's Transmission System.  By accessing 
QuestLine, Shipper, including its employees and agents, agrees to be bound by all of the 
terms and conditions of this Agreement, including White River's Gas Tariff currently on file 
with the Federal Regulatory Energy Commission (Tariff), which is deemed incorporated into 
this Agreement by this reference.  All access to and use of QuestLine and its contents shall 
be governed by this Agreement, including White River's Tariff.  
 

3. Subject to compliance with the terms and conditions of this Agreement, White 
River grants to Shipper, and Shipper accepts from White River, a limited, non-exclusive, 
non-transferable license, during the term of this Agreement, restricted to named users to 
access designated portions of QuestLine and its contents solely for Shipper's own internal 
transportation and storage business transactions on White River's Transmission System.  
White River reserves the right to determine what portion of QuestLine shall be made 
available to Shipper.  Shipper's use of QuestLine may be monitored and recorded.  Unusual 
activity that may indicate a compromised computer or account may result in immediate 
account termination and further detailed investigation. 
 

4. Shipper shall not sublicense, sell, transfer, publish, disclose, display, or 
otherwise make available any part of QuestLine or its contents to any third party.  Shipper 
shall not reverse engineer, decompile, disassemble, or otherwise attempt to discover the 
source code or make derivative works arising out of, related to, or in connection with 
QuestLine. 
 

5. Shipper shall not delete, remove, modify, or obscure any copyright, 
trademark, trade name, or other proprietary notices displayed on QuestLine, and shall not 
allow any third party to take any such action. 
 

6. White River or its third party licensors solely and exclusively own all right, 
title, and interest in and to QuestLine and its contents, including all patents, copyrights, 
trade secrets, trademarks, and other intellectual property therein.  
 

7. Shipper expressly acknowledges that by accessing QuestLine it shall be made 
aware of proprietary and confidential property of White River, its affiliates, or its licensors, 
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SHIPPER INQUIRY FORM 
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Shipper Inquiry Form 
 
Name of inquirer 
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________ 
 
Identification of contract under question 
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________ 
Designation of time period involved 
_____________________________________________________________
_____________________________________________________________ 
 
Nature of inquiry or complaint 
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________ 
 
   Signature___________________________________ 
   Title_______________________________________ 
 
 
Date and time received by White River: 
 
 
_______________________________________ 
 
White River’s Representative: 
 
 
_______________________________________ 
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